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Since Novaôs inception in 
February 1986 I have seen, 
heard and discovered count-
less things from Novaôs cli-
ents, managers, employees 
and suppliers. As it is with 
any business, I have dealt 
with stressful situations and 

worked towards ensuring future occurrences are 
prevented. The things that stay with me, however, 
are stories that I often share with family and 
friends. They are uplifting and proud moments for 
me as they are examples of, among other things, 
our team going above and beyond the call of duty.   
 

In this issue of Novaôs News I would like to ac-
knowledge Nova employees who make a differ-
ence in the workplace. Be it their friendly de-
meanor, conscious attitude towards workplace 
health & safety, strong work ethic or just someone 
who is a pleasure to be around. Why? You ask. I 
want to recognize and applaud members of our 
team that not only do their job well but impress 
others as they work. I appreciate the fact that 
Nova would not be the company it is today if we 
didnôt have our dedicated employees to get us 

here. I want to energize and acknowledge Novaôs 
employees by giving them the ñPat on the backò 
they deserve and at the same time I hope to in-
spire everyone to put every effort towards their job 
so that they can be acknowledged. 
 

Due to the ongoing requirements placed on me, I 
am unable to be at each workplace where Nova 
provides services. Based on this I am turning to 
Novaôs management team, clients and employees 
to communicate when a Nova employee is going 
above and beyond the call of duty and how much 
you value that individual. Please take a few mo-
ments and forward a write-up with the information 
included in the table to Denise Baltazar at: 

dbaltazar@novaservicesinc.com  
or  

Nova Services Group Inc. 
8191 Jane St., #1 

Concord, Ont. L4K 5P2 
Attn: Denise Baltazar 

 

All submissions will be entered into a draw and 
Nova will feature a write-up on the winner in the 
next issue of Novaôs News. Your submission rec-
ognizing specific employee contributions will go a 
long way in helping employees feel recognized 

and rewarded. In fact, Iôm sure the proud winner 
will experience such gratification that their efforts 
to go above and beyond did not go unnoticed. 

 
 
 

Sincerely,  
A. E. (Tony) Simas 

President   

ANNOUNCEMENTSANNOUNCEMENTS   

Aar on  Or r e l l 
started with  Nova 
in  August 2009 at 

West Oak Village as a heavy duty cleaner.  In March 2010   
he  was promoted to Environmental Services Manager.   
 
Aaron is an asset to the Nova team and we are confident 
that he will do very well in his new role. 

Nova Services Group Inc. is pleased to announce:  

HEALTH CARE 

CENTRES  

ÎENVIRONMENTAL 
ÎFOOD SERVICES 
ÎCONSULTING 
ÎSPECIAL SERVICES 

COMMERCIAL  
& INDUSTRIAL 

FACILITIES  

ÎJANITORIAL 
ÎDAY STAFF SUPPORT 
ÎSPECIAL SERVICES 

RETAIL  
FACILITIES  

ÎJANITORIAL 
ÎDAY STAFF SUPPORT 
ÎSPECIAL SERVICES 

EDUCATIONAL 

INSTITUTIONS  

ÎJANITORIAL 
ÎDAY STAFF SUPPORT 
ÎSPECIAL SERVICES 

CONDOMINIUM 
FACILITIES  

ÎJANITORIAL 
ÎDAY STAFF SUPPORT 
ÎSPECIAL SERVICES 

SPECIAL  

SERVICES  

Î24/7 EMERGENCIES 
ÎCARPET PROGRAMS 
ÎGENERAL SERVICES 

WE SERVICE:  

Aaron Orrell & Kim Weese 

Employee Name:  

Worksite Location:  

Acknowledged for:  

  

  

  

  

  

Submitted By:  

Contact #:  

Join the Nova Team 
We are constantly expanding our team! 
All of our present employees work to the 
highest standards and show enthusiasm 
and commitment for their work. If you 
feel this could suit you then please com-
plete an on-line application form by visit-
ing: 

 www.novaservicesinc.com  
and click on òCAREERSó 

Available positions are listed on Novaôs Website 
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HERE WE GROW AGAINéHERE WE GROW AGAINé 

      Services Group Inc . has been awarded services for the following organizations: 

NOVA CARES FOR YOUR SAFETYNOVA CARES FOR YOUR SAFETY  
Nova has been an active member of the IAPA 
Safety Group since 2006. Each year an action 
plan is developed to implement 5 health and 
safety program elements.  
Novaôs  selected elements for 2010 are:  
Î Networking,  
Î Violence & Harassment Prevention,  
Î Contractor Safety,  
Î Ergonomic Assessment,  
Î Return to Work: Case Management  
Networking 
Novaôs policy on Network-
ing identifies that we have 
networked with other com-
panies for Safety Group pur-
poses on relevant health and 
safety topics. Novaôs Head Office 
Joint Health and Safety Committee (JHSC) re-
views information obtained and informs the safety 
group member of additional resources required. 
Violence & Harassment Prevention 
A workplace violence policy is required by the 
Occupational Health & Safety Act (OHSA). Vio-
lence is an occupational health and safety hazard 
in the workplace and it is unacceptable. Nova is 
committed to the prevention of workplace vio-
lence and is ultimately responsible for worker 

health and safety. 
Workplace harassment will not 
be tolerated from any person in 
the workplace. Nova is commit-
ted to providing a work environment in which all 
individuals are treated with respect and dignity. 
Managers, supervisors and workers are expected 
to uphold Novaôs policies. 
Contractor Safety 
Novaôs contractor policy ensures that all contrac-
tors / subcontractors have a good health and 
safety program. The policy also states that  all 
contractors comply with Novaôs health and safety 
program. 
Ergonomic Assessment 
Nova has conducted a risk assess-
ment of factors at the workplace 
that include high force, awkward 
postures, and prolonged repetitive 
activities that may lead to muscu-
loskeletal disorders (MSD). The risk 
assessment has found that the 
conditions that promote various MSDôs are readily 
manageable as relatively simple interventions can 
significantly reduce the rate of exposure to 
MSDôs. Nova enforces all employees to use cor-
rect ergonomics in their work activities as it can 

significantly reduce work injuries, absenteeism 
and workplace disruptions at the same time lead-
ing to a high quality of work that is expected of 
Nova Services Group Inc.   
Return to Work: Case Management 
Nova is committed to providing a safe workplace 
for our employees. Preventing work related ill-
ness and injury is our primary goal. Our early 
return to work (RTW) program strives to provide 
accommodation for an employee who is tempo-
rarily unable to return to their duties as a result of 
a workplace injury. Novaôs RTW case manage-
ment policy includes a planned and organized 
approach to achieving an outcome for an injured 
worker. 
 
Communicating these standards to all employees 
of Nova means that we ensure that all appropri-
ate people in the workplace have a clear under-
standing of what is expected of them as employ-
ees, and what they can expect from others re-
garding health and safety.  Communication brings 
an increase in awareness of health and safety 
within Nova Services Group Inc. Additionally, 
Nova also encourages all employees to commu-
nicate their observations about our health and 
safety program and how it can be improved. 

On April 1, 2010 

Jane Finch Mall 

5460 Yonge Street 

Briarlane Rental Property 

On May 1, 2010 

We hope you enjoy our services,  
as much as we enjoy servicing you!  

Arcturus Realty Corp. 

Dietary & Environmental Services 

Commencing March 1, 2010 

Palisades on the Glen 

Mill Creek Care Centre 

Dietary & Environmental Services 

On May 10, 2010 


