T NOVA [

In this issue 6fo v a 6 4 wonlé like to ac-
knowledgé&lovaemployees who make a differ- or

ence in the workplace. Be it their friendly de- Nova Services Group Inc.
meanor, conscious attitude towards workplace
health & safety, strong work ethic or just someone Concord, Ont. L4K 5P2
who is a pleasure to be ardvihg?You ask. |
want to recognize and applaud members
team that not only do their job well but ir@{

others as they work. | appreciate the fa . S -
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MESSAGE FROM THE PRESIDENT
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heard and discovered cotim¢y deserve and at the same time | hopaatgarebove and beyond did not go unnoticed.
less things froiové s
ents, managers, employseghat they can be acknowledged.
and suppliers. As it is

any business, | have d
with stressful situations
worked towards ensuring future occurren
prevented. The things that stay with me, h
are stories that | often share with famil
friends. They are uplifting and proud mom
me as they are examples of, among other{Bih
our team going above and beyond the call :(Sﬁ:c?ﬁl

rewarded. In fact,
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SQimunicate wheNavaemployee is goingmpioyee Name
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Join the Nova Team

We are constantly expanding our teg

All of our present employees work to
N L e g highest standards and show enthusi
R RN and commitment for their work. If
Aaron Orrell & Kim Weese in August 2000 liagRulS eI IS IR U TN RN
West Oak Village as a heavy duty cleaner. In M{SCEURCLUSERHISIRIUIYATE
he was promotecEivironmental Services Managika : :
Www.novaservicesinc.com

and click on
Avail able position

Nova Services Group Inc.
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Aaron is an asset to the Nova team and we are
that he will do very well in his new role.
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NOVA CARES FOR YOUR SAFETY

Novahas been an active member of the Ha&h and safety.

Safety Group since 2006. Each year anVdotiqulace harassment will not
plan is developed to implement 5 healthe dokkrated from any person in ing to a high quality of work that is expected of
safety program elements. the workplacblovais commit- Nova Services Group Inc.

Nové s sel ect ed el e nednotpoviding a wotk @rivitbnmeent i wRietuadlto Work: Case Management

T Networking, individuals are treated with respect and Nigwétys committed to providing a safe workplace
T Violence & Harassment Prevention, Managers, supervisors and workers are efpected employees. Preventing work related ill-
I Contractor Safety, toupholdlovd s pol i ci es . ness and injury is our primary goal. Our early
I
]

significantly reduce work injuries, absenteeism
and workplace disruptions at the same time lead-

Ergonomic Assessment, Contractor Safety return to work (RTW) program strives to provide

Return to Work: Case Management Nov®@ s contract or p o laccammodatiorsfor rare enpldyde avho isaténipo-
Networking tors / subcontractors have a good healtlariyndnable to return to their duties as a result of
Nov@s policy safety grogram. The policy also states tleat allor k pl ace i njury. N
ing identifies that we have contractors comply Witlvéd s h e a | t rhentgolidy inslaéseatplanned and organized
networked with other com- program. approach to achieving an outcome for an injured
panies for Safety Group pur- Ergonomic Assessment worker.
poses on relevant health and Novahas conducted a risk assess-
safety topicllovd s He ad Of f ingest of factors at the workplace

on Net

Communicating these standards to all employees

Joint Health and Safety Committee (JHSI®)t raxclude high force, awkward
views information obtained and informs thpestiatys, and prolonged repetitive
group member of additional resources reqattvdities that may lead to muscu-
Violence & Harassment Prevention loskeletal disorders (MSD). The risk
A workplace violence policy is required &gséssment has found that the

of Novameans that we ensure that all appropri-

ate people in the workplace have a clear under-
standing of what is expected of them as employ-
ees, and what they can expect from others re-
garding health and safety. Communication brings

Occupational Health & Safety Act (GfitBA).ondi t i ons t hat pr amiodease \nawarenesssof Ne&tD ansl sadety
lence is an occupational health and safetyrhamaggable as relatively simple interventianithirzeNova Services Group Iadditionally,
in the workplace and it is unacceptabis significantly reduce the rate of exposiNevaalso encourages all employees to commu-
committed to the prevention of workpladé S/iD-Rovaenforces all employees to usendcate their observations about our health and
lence and is ultimately responsible for wmeotkergonomics in their work activities asétfetgirprogram and how it can be improved.
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- has been awarded services for the following organizations:

We hope you enjoy our services,
as much as we enjoy servicing you!

Briarlane Rental Property
5460 Yonge Street
On May 1, 2010

Palisades on the Glen
Dietary & Environmental Servic

Commencing March 1, 2010

patly, ¢

Mill Creek Care Centre
Dietary & Environmental Servi
On May 10, 2010

Arcturus Realty Corp.
Jane Finch Mall
On April 1, 2010
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